
Site Visit Report

The site visit process is a sample on a particular day of an installation's compliance with some of its licence 
conditions.  Where non-compliance against a particular condition has not been reported, this should not be construed 
to mean that there is full compliance with that condition of the licence.

Instructions and actions arising from the visit shall be addressed, or where applicable noted, by the licensee in order 
to ensure compliance, to improve the environmental performance of the installation and to provide clarification on 
certain issues.

The licensee shall take the actions specified to close out the non-compliances and observations raised in this Site 
Visit Report.

The licensee may also be requested to provide a response to the Environmental Protection Agency (hereafter 
referred to as the Agency) in relation to the site visit report findings.

Licensee

Name of Installation North Cork Co-Op Creameries Limited

Licensee North Cork Creameries

Licence Register No. P1051-01

CRO Number 1801R

Site Address Strand Street, Kanturk, Cork

Site Visit Reference No. SV32956

Report Detail

Issue Date 22/08/2025

Prepared By Joshua Copage

Site Visit Detail

Date Of Inspection 12/08/2025

Time In 13:13 Time Out 14:20

EPA Inspector(s) Joshua Copage

Adrian Farrell

Clara Felberbauer

Additional Visitors

Licensee Personnel and Role Declan O'Riordan - EHS & Sustainability Manager
Loic Nguefang - WWTP Operator
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1. Site Specific Issues

Answer Condition 
Number

Non 
Compliance

Observation

1.1 SW-1 Emissions Checked 5.1 No Yes

Comment / Action Required

Site Areas Inspected

The following areas were inspected as part of the site visit:

• DAF Unit (WWTP);
• Final discharge SW1 at V-notch weir (WWTP);
• Composite sampler at V-notch weir (WWTP), and
• SW-1 outfall within River Allow;

Documents Inspected

The following documentation was inspected during the site visit:

• Temperature data for SW-1 on 12/08/2025, and
• Flow rate data for SW-1 on 12/08/2025.

Summary

The Agency carried out this site visit to investigate reports of a fish-kill incident on the Blackwater River downstream 
of the facility.

Samples of effluent discharges at SW-1 were taken and the details and results of those samples are contained within 
site visit report ref. SV32936.

The licensee was found to be non-compliant with its Licence at the time of the Agency site visit. One non-compliance 
was raised in relation to Incident Notification. 
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On entering the wastewater treatment plant (WWTP), the quality and status of discharges from emission 
point ref. SW-1 was inspected. The licensee noted that the WWTP had ceased discharging via SW-1 at 
approximately 10:00am on 12/08/2025, and that effluent within the WWTP was being re-circulated within 
the facility to prevent discharges. The licensee indicated that untreated and partially-treated effluent was 
being taken off-site by a road tanker as needed to reduce the load on the WWTP.

On inspection, there was no active discharge of effluent noted over the "v-notch weir" of SW-1. However, in 
the final effluent basin, a slow, low-volume discharge of effluent was noted to be leaving the chamber via 
the outfall pipe towards the river. As such, a sample was taken ("SW1-Grab") of the effluent observed 
discharging via the pipe. 

Additionally, a separate sample ("SW1-Comp") was taken from the split sample bottle at the composite 
sampler for SW-1. The licensee indicated that this sample represented a composite sample for the time 
period 00:00 - 10:00 on 12/08/2025. During this time period, the licensee's flow data records indicated a 
volume of 363 m3 had been discharged via SW-1. The details and results of the samples taken are 
contained within site visit ref. SV32936.

The visual quality of treated effluent examined at SW-1 was noted to be poor, with a visible blueish-grey 
cloudiness and observable suspended solids. An inspection of the final outfall point within the River Allow 
did not yield any visible evidence of any significant discharge at the time of the inspection. 

The discharges at SW-1 were found to be non-compliant with Condition 5.1. The details and results of the 
samples taken are contained within SV32936.

Action Required

The licensee shall ensure emissions are in compliance with licence limits at all times and any corrective 
action to restore compliance shall be taken by the licensee without delay.

You are required to respond to the Agency on this matter through Compliance Investigation CI002209; you 
do not need to respond directly to this site visit report.

Answer Condition 
Number

Non 
Compliance

Observation

1.2 Incident Notification Checked 11.1 Yes

Comment / Action Required

The licensee indicated that, following concerns around the observable quality (visual, odour, etc.) of treated 
effluent being discharged via SW-1 at 08:30, sampling was carried out by the licensee at approximately 
09:00. This sampling indicated that the treated effluent was out of specification and that water leaving the 
plant via SW-1 was likely to be non-compliant. The licensee ceased discharges from the WWTP at 
10:00am.

Based on this information, the licensee had reason to believe that discharges from SW-1 up to 10:00 were 
non-complaint and may have caused environmental pollution. The Agency was not notified of this incident. 

Samples taken by the Agency (referred to in SV32936) show that discharges from site between 00:00 and 
10:00 on 12/08/2025 were indeed non-compliant with the emission limit values for SW-1. 

This is non-complaint with Condition 11.1 (v). 

Action Required

The licensee shall submit an incident notification to the Agency relating to the WWTP issues that were 
detected on 12/08/2025. This incident shall be submitted via the EDEN portal without delay.

The licensee shall restore compliance with Condition 11.1 and shall notify the Agency of all incidents on site 
in accordance with the requirements of this condition. 

You are required to respond to the Agency on this matter through Compliance Investigation CI002209; you 
do not need to respond directly to this site visit report.
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FOLLOW-UP ACTIONS

The licensee is required to complete the actions outlined in this site visit report within the specified timeframes. 
Where required, the licensee shall also respond to actions specified in Compliance Investigations and/or submit a 
response to this site visit report via the EDEN system. The licensee shall maintain a documentary evidence, for 
review by the Agency, that the prescribed actions were completed within the required timeframe. 

(i)            Compliance Investigations

The Agency may generate a Compliance Investigation through the EDEN system and issue instructions and actions 
to the licensee. The licensee will receive notification when an instruction or action is issued and the licensee must 
respond to the actions within the Compliance Investigation within the specified timeframe.

(ii)           Response to Site Visit Report

Where the licensee is requested to (or wishes to) respond to the Agency in relation to this site visit report, the 
licensee may select the 'Make a Response' link on the Site Visits page in EDEN where a .pdf document 
containing the response can be attached and submitted. The response should include details of the actions taken by 
the licensee to address the issues raised in this site visit report and the target completion dates. This Licensee Public 
Response provides the licensee with an opportunity to inform both the Agency and the public about the implementing 
of actions set out in the Agency site visit report. The response must be submitted within 21 calendar days of the 
issue date of this site visit report.

(iii)          Publication of Reports

This site visit report will be published on the EPA’s website, www.epa.ie, 30 calendar days after the site visit report 
issue date.

Any licensee response to this site visit report will be published on the EPA’s website simultaneously (i.e. 30 calendar 
days after the site visit report issue date).

Please note that licensees are required to comply with the conditions of the licence at all times, and where 
non-compliance occurs, compliance must be restored within the shortest possible time. These actions will 
be verified during subsequent Agency visits. Please quote the above Inspection Reference Number in any 
correspondence in relation this Report.

 

Site Visit Report - SV32956 - North Cork Creameries           Page 4 of 4


